
MaNe a OLVW RI TXeVWLRQV SULRU WR \RXU aSSRLQWPeQW VR WKaW
\RX JeW WKe aQVZeUV \RX Qeed. 
KQRZ \RXU dLaJQRVLV - WKLV aOORZV \RX WR becRPe edXcaWed
abRXW \RXU KeaOWK aQd LdeQWLI\ RSWLRQV, WUeaWPeQWV RU eYeQ
VXSSRUW JURXSV IRU PRUe LQIRUPaWLRQ.
TaON ZLWK IaPLO\ PePbeUV abRXW aQ\ IaPLO\ KeaOWK KLVWRU\. 
CeUWaLQ SURbOePV caQ be SaVVed IURP RQe JeQeUaWLRQ WR
WKe Qe[W.  
Be KRQeVW ZLWK \RXU dRcWRU. FRU e[aPSOe, LI \RX aUe QRW
WaNLQJ \RXU PedLcaWLRQV, OeW \RXU dRcWRU NQRZ aQd ZK\. 
TKeUe Pa\ be a dLIIeUeQW PedLcaWLRQ WKaW caQ be XVed. 
II \RX KaYe TXeVWLRQV abRXW dLeW, e[eUcLVe, aQd WeVW UeVXOWV,
aVN IRU cOaULW\ LQ WKe UecRPPeQdaWLRQ. 
UQdeUVWaQd \RXU WUeaWPeQW SOaQ - PaNe VXUe \RX
XQdeUVWaQd ZKaW \RX Qeed WR dR beIRUe \RX OeaYe WKe
RIILce.
SWa\ aZa\ IURP DU. GRRJOe.  NRW eYeU\WKLQJ \RX Uead RQ
WKe IQWeUQeW LV accXUaWe RU VSecLILc WR \RXU VLWXaWLRQ.

Did \oX knoZ WhaW paWienWV Zho are acWiYel\ inYolYed in
Wheir healWhcare are healWhier and haYe beWWer oXWcomeV?
WhaW doeV iW Wake Wo acWiYel\ parWicipaWe in \oXr care aV a
paWienW? HoZ do \oX geW VWarWed? BeLQJ LQYROYed VWaUWV ZLWK
XQdeUVWaQdLQJ \RXU KeaOWK SURbOePV. SRPe KeaOWK SURbOePV
KaYe QaPeV WKaW aUe cRQIXVLQJ, PaNe VXUe \RX NQRZ ZKaW
eacK SURbOeP PeaQV. (FRU e[aPSOe, QeSKUROLWKLaVLV LV WKe
PedLcaO WeUP IRU NLdQe\ VWRQeV.) TKeQ VWaUW aVNLQJ TXeVWLRQV,
aQd JeWWLQJ aQVZeUV WKaW PaNe VeQVe WR \RX. II WKe aQVZeU WR
\RXU TXeVWLRQ OeadV WR PRUe TXeVWLRQV, LW LV RNa\. KeeS aVNLQJ
XQWLO \RX XQdeUVWaQd WKe aQVZeUV. LaVW, VWaUW PaNLQJ JRRd
cKRLceV LQ \RXU KeaOWKcaUe. RePePbeU: DRcWRUV aQd QXUVeV
aUe WKeUe WR PaNe UecRPPeQdaWLRQV aQd SURYLde adYLce bXW
XOWLPaWeO\ LW LV XS WR \RX WR IROORZ WKe SOaQ aQd PaNe WKe
cKRLceV WKaW beVW ILW \RXU OLIeVW\Oe aQd SUeIeUeQceV. 

 
GeWWing VWarWed:

 
IQYROYed SaWLeQWV WKaW becRPe edXcaWed abRXW WKeLU dLVeaVe
PaNe beWWeU ORQJ WeUP cKRLceV, KaYe beWWeU RXWcRPeV aQd aUe
PRUe VaWLVILed ZLWK WKeLU KeaOWKcaUe e[SeULeQce. 
 
TaNe WKe ILUVW VWeS aQd VLJQ XS IRU RXU CKD SaWLeQW edXcaWLRQ
cOaVVeV WR OeaUQ PRUe. COaVVeV aUe aYaLOabOe aW PRVW RI RXU
RIILceV. SLJQ XS WRda\!

Are you 
an involved
patient?  
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